
BillingPlatform – CODiE Awards Follow-Up Submission 
 
Product name: BillingPlatform 
 
What problem it solves: BillingPlatform drives long-term customer relationships by supporting a 
seamless quote-to-cash lifecycle for any combination of one-time, subscription or usage-based business 
models for physical and digital products and services. 
 
What makes it unique/sets the product apart/how it excels above the competition:  
BillingPlatform is the only company that helps companies realize revenue for any type of product 
offering, from simple subscriptions to sophisticated usage-based pricing models and everything in 
between with the industry leading revenue management platform. 
 
With full lifecycle support to optimize the entire revenue management process – from product setup, 
quoting, usage processing, billing and invoicing, revenue recognition, through payment and collections – 
it’s the cloud-native platform that automates the quote-to-cash process.  
 
The unparalleled flexibility of the platform puts enterprises in control of how they differentiate in the 
market, maximize profitability, reduce operational costs and improve the customer experience. 
 
Touch on how the product excels at each judging criteria: 
APIs/Integration – How extensive is the public API?: BillingPlatform provides out of the box 
configurable integration mechanisms via robust APIs or flat file exchange to provide the underlying 
technology for any type of integration with third party systems. This configurable mechanism allows 
BillingPlatform to address the most complex business scenarios and rapidly adopt configuration for 
specific customer needs.  
 
Disparate data sources – How well does the solution pull from disparate data sources?: BillingPlatform 
has a number of out-of-the box connectors to synchronize data between key enterprise systems, 
including ERPs (NetSuite & Microsoft Dynamics), CRM (Salesforce) as well as tax solutions (SureTax, 
Avalara). In addition, by providing a microservices-based common integration framework, new payment 
partners can easily plug their solution directly into BillingPlatform. 
 
Ease of use – How well does the product allow users to achieve goals with effectiveness, efficiency, 
and satisfaction in a specified context of use?: BillingPlatform’s software is easy to use and lets business 
users configure the layout and fields they see in their application and in dashboards. With the flexibility 
of the platform approach, BillingPlatform customers have seen operational spend reduced by 50%.  
 
Functionality of key attributes – Do the key attributes function as described?: Some core attributes of 
BillingPlatform’s solution includes: flexible pricing, universal billing, such as usage-based and 
subscription, account management, customer portal, accounts receivable, revenue recognition and 
business intelligence. All features function as described, supporting every customer need, whether it be 
in pricing – fixed or hybrid – or meeting specific revenue management requirements. 
 
Global support – How well does the solution support multiple languages, currencies, etc.?: 
BillingPlatform’s solution operates globally and allows its customers to do the same. With its 
“Localization” capabilities, customers can specify the language and currency, support specific regions 



and allows customers to handle multiple currencies in one account. It also offers automatic exchange 
rate conversion for easy invoicing.  
 
Implementation – How easily and quickly can the solution be implemented?: BillingPlatform adheres 
to a detailed implementation methodology that includes discovery, definition, design & build, test, train 
and transition to ensure the solution meets the customer’s exact specifications. The time to deliver the 
final solution is dependent upon the complexity of requirements as dictated by the customer.     
 
Innovation – Is the product using cutting edge technology, strategies, ideas or features?: 
BillingPlatform offers a modern metadata architecture to support data model extensions with point and 
click configuration allowing customers to manage the platform on their own with minimal IT 
intervention.   
The solution also offers native workflow to support sequenced business logic for handling emails, field 
updates, call-outs and record creation to support any business requirement.  
 
BillingPlatform’s completely customizable approach to billing and revenue management not only adapts 
to unique business needs, but also the needs of any industry and any region. This innovative 
architecture allows users to have full control over billing and revenue management processes while also 
being highly efficient through its automated workflow systems. 
 
Manipulation of data – How well does the solution allow for manipulation of data for reporting?:  The 
solution provides unlimited flexibility in report creation based on the instance’s custom and standard 
data model. New reports and dashboards can be created within minutes (w/ clicks/drag & drop) using 
the reporting tools, and these reports can be configured to be accessed via the UI at specified locations. 
Reports are also subject to role and sharing group settings to control access to the report and/or certain 
filtered data. Reports can also be scheduled and delivered via email or FTP. 
 
Mobile access – Is the tool available on mobile devices? How easy is it to use while on the go/ to view 
on a small screen?: Yes, BillingPlatform offers a customer and payment portal that allows end 
customers to view account details, view invoices and make payments on a mobile devices. The tool is 
built using responsive design so that the exact data viewed on a PC is the same data when viewed on a 
tablet or mobile device. 
 
Reporting and analysis of data – How robust are the dashboards and reports for analysis?: 
BillingPlatform’s dashboards are fully customizable depending on the needs of the customer. They also 
provide the ability to generate all document forms – PDF, XLS, or Word – with application data utilizing 
templates, automating delivery.  
 
Visually aesthetic – Is the application’s visual design beautiful, innovative, and appealing to the user?: 
Yes, it has a very user-friendly interface and design. 
 


